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COMPUTING
Infarmation Services

Administrative Information Systems A(ﬂ)min |||%;b
t i CAP
Request for Accessto ~ » REMEDY (to be supplied by CAP)

«+» Use this form for access to the problem reporting & tracking system ««

SECTION 1: Identification of User

Name: Phone No.:

BRU-ID No.: Box No.:

(9 digit from Brown Card)

Status: [ Staff [ Misc. [] Other Expiration Date:

(If ‘Other’, indicate affiliation with Brown, such as ‘Contractor’) (If ‘Other’ is checked - M/D/YYYY)
Department Name: Department No.:

Username:

SECTION 2: General Information

This form is used to gather information for the CAP in tracking Remedy user accounts. Please indicate below
which forms (schemas) you need access to by checking all appropriate boxes. If applicable, let us know whose
existing account this should be set up like, and/or what you will need to do using Remedy. Finally, please
complete the signature section on the other side of this form for CAP records. Upon completion of this form,
please forward to the CAP.

SECTION 3: REMEDY Access

Set up like:
L] AU & CR/Change Request access (file problems with and requests for changes to admin systems)
Sggnrin H RQ (Request for Work, used with AU & CR)
O] ACF2 (cis only)
DCC [] DCC schema
GROUP [ Reserved for Remedy Administrators
HD H Help Desk: HD Ticket / Console (to search / create tickets for desktop support issues)
SECURITY | [ IT Security Request, TR CIRT and TR Console
SYS [ SYS-CHANGE (used by CIS to announce system changes)
USER To search users, reset your password, etc. Granted to all Remedy users.
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Note that anyone accessing Brown’s administrative systems is subject to all rights and responsibilities as outlined in CIS’s
“Acceptable Use Policy” for computing located at http://www.brown.edu/cis/policy/aup.html, which includes the following
guidelines: “You may use only the computers, computer accounts, and computer files for which you have authorization. You
may not use another individual's account, or attempt to capture or guess other users' passwords.”

SECTION 4: Signatures

Requestor's Name (please print):

Requestor’s Signature:

Date:

Supervisor's Name (please print):

Supervisor’s Signature:

Date:

For official use only:

Reviewed by: [John Gormly for HD] ~ Date:
Reviewed by: [Geoffrey Greene for AU/CR/IRQ]  Date:
Reviewed by: [Connie Sadler for CIRT]  Date:
Username: Valid Until:
Remedy Access Set Up by: Date:
Admin Server (Novell) Access Set Up hy: Date:
Closed date:

Notes:

Current as of: 02/06/06
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